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Objectives 

ÅExplore the ways Internet research has shifted 
over the past 15 years 

Å5ŜǎŎǊƛōŜ ǘƻŘŀȅΩǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŀƭ ǎǇŜŎƛŦƛŎƛǘȅ ŀƴŘ 
how it affects human subjects research 

ÅReview common forms of Internet, social 
media, and big data research 

ÅProvide suggestions for IRBs reviewing these 
forms of research 



The Early Days 



Behavioral Research: Then 

https://youtu.be/yr5cjyokVUs


Behavioral Research: Now 



https://www.youtube.com/watch?v=HKgyrB2duRc






! vǳƛȊΧ  
What year is this: 



Three Periods of Internet Research 



Moving From:  
ά!ƴέ LƴǘŜǊƴŜǘ ƻŦ !ƴƻƴȅƳƛǘȅ 





¢ƻΥ ά¢ƘŜέ 
Internet of 
Identifiability 



The Old Days 

Å²Ŝ ǿŜƴǘ ǘƻ άƛǘέ 
ÅhŦǘŜƴǘƛƳŜǎΣ ǿŜ ŘƻǿƴƭƻŀŘŜŘ άƛǘέ όŀƴŘ ƳŀȅōŜ άƻǿƴŜŘέ ƛǘύ ǘƻ 

our own device (we controlled what we got) 
ÅSometimes, we even downloaded it WITHOUT SIGNING A 

TOS/EULA! Does anyone remember anonymous FTP? 
ÅWe decided what we wanted to see, explore, do 
Å²Ŝ ŎƻǳƭŘ ōŜ άƛƴǾƛǎƛōƭŜέ ƛŦ ŘŜǎƛǊŜŘτŀƴŘ ƛǘ ŘƛŘƴΩǘ ƳŜŀƴ ǿŜ 

were doing something wrong 
ÅWe had to άŎƻƴƴŜŎǘέ ς connectivity was not ubiquitous nor 

pervasive 
Å²Ŝ ǿŜǊŜƴΩǘ ǳƴŘŜǊ Ŏƻƴǘƛƴǳŀƭ ǎǳǊǾŜƛƭƭŀƴŎŜ όŀǘ ƭŜŀǎǘ ƴƻǘ 

willingly) 
 

 



Source: Fred Cavazza, Paris, France 



Social Media Landscape (2009) 






